Strattons Self Catering Terms of bookings

A reservation is made with Strattons Hotel Ltd ("Self catering accommodation provider") and represents a legally binding contract between the guest and the hotel.

Cancellation: For cancellations to bookings within 28 days* prior to the date of arrival there will be a charge of 100% if we are unable to resell the booked dates. Every effort is made to re-sell cancelled reservations and a reserve list is kept at all times in case of this event.

We require valid card details to secure all bookings, initially taking a deposit followed by the remaining money 28 days prior to arrival. By entering into this contract you are authorizing us to make the above charges to the card without any additional consent being required. For cancellations outside of the 28 days there will be no charge. We recommend taking out travel insurance to cover cancellations. www.guestfirst.co.uk specialise in travel insurance.

*Please note for peak periods and special events there may be an extended cancellation period. 

Check in: Guaranteed from 2.30pm on the day of arrival, however if arriving after 8pm access must be arranged. 
Check out: No later than 10.00am

Special offers: Any special deals or discounted rates cannot be used in conjunction with any other special deal or offer, including free gifts with booking agents.  Special offers and promotions cannot be used on bookings made through a third party booking agent, only on direct bookings made with Strattons.

Food: Dinner can be booked in Stratton’s Rustic Restaurant any night of the week. Breakfast is also available in the Rustic from 7.30am - 10am mid week and 8.30am - 10am over weekends and bank holidays. 
In either case advance booking is required. As your accommodation is self catering you are not automatically allocated a table in the hotel for dinner or breakfast. Our restaurant is often busy and we cannot always guarantee allocation of a table in our main dining room. Should this be the case we will offer room service. Please contact Reception to make a reservation. 
Alternatively CoCoes cafe deli is open daily serving all day breakfast; lunches and light bites as well as tasty take away food and drink. Bookings cannot be made for CoCoes. Room service; Print room guests are welcome to use Room Service from the hotel. 
Room service for Breakfast is available from 7.30am until 10am and Dinner is available from 6.30pm until 9.00pm. Self catering guests wanting Room service Breakfast or Dinner are advised to provide Reception with at least 12 hours notice. Room service is not available between 12am and 7.30am Monday to Friday or 12am - 8.30 Saturday & Sunday.  It is not possible to have bbq’s on our site. 

If you wish to use any of the hotel’s facilities such as the Rustic Restaurant or CoCoes Café Deli we are pleased to accept payment by cash, cheque with guarantee card, traveller’s cheques & most major credit cards (subject to a minimum £10 spend).  Payment is required at the time of purchase, including room service.  
Damage or loss: All damages and breakages are the legal responsibility of the booker and should be notified to Strattons before the end of your holiday. We reserve the right to charge for the replacement, cleaning or repair of any item(s) belonging to the Strattons, or the fabric of the apartment itself, damaged either willfully or because reasonable precautions have not been taken, however minor damage or breakages will not normally be charged. In this event your credit card will charged without prior consent being required against invoice(s) that will be provided for the costs incurred. 

Pets: Pets can be accommodated by prior arrangement in Print 1 as long as they are cat tolerant. A charge of £15 for up to 3 nights and £25 for more is chargeable. We reserve the right to charge for any damage made without prior notice. Guests must advise us at the booking stage of their intention of bringing a pet to ensure the appropriate room is allocated. Strattons reserves the right to refuse accommodation and charge if guests arrive with pets not stated in the booking contract. Please remember that pets should not be left unattended in the property, you, as pet owner, will be responsible for removing and evidence left by your pet or damage caused. 

Extra persons: Extra beds can be provided at the cost stated at time of booking. In no circumstances may more than the maximum number of persons indicated for each property (Print 1 SLEEPS 2 + UP TO 3 Z BEDS & 2 TRAVEL COTS), (Print 2 SLEEPS 2 + UP TO 1 TRAVEL COT)   be exceeded. Where this is the case we may ask you to leave.  
Smoking: Strattons is ‘No smoking’ throughout.  Any guest found to be smoking may be asked to leave immediately and will be charged £100 for room cleaning.
